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From the Administrator… 

 On behalf of the Bollinger County Health Center Board of Trustees and staff, I am 
pleased to present the 2020 Annual Report. This report describes various pro-
grams and services the Health Center provides in striving to improve the health of 
residents and visitors of Bollinger County. This report also summarizes key activi-
ties undertaken within those programs.   

Staff at the Health Center spent most of their time on COVID-19 response in 2020.  
The community relied on education about exposure and instructions on isolation 
and quarantine provided by the nurses.  Other staff members were vigilant in 
keeping the office sanitized to limit exposure for staff and clients.  The office was 
closed to the public for a short time with staff working from home on a rotating ba-
sis.  Immunizations were provided by drive-thru  and curbside clinics.   

The Community Safe Room was completed in April.  Residents and visitors to the 
county may take refuge at the shelter when a severe wind storm or tornado warn-
ing is issued. The safe room is intended to operate for a very limited time.  Evacu-
ees are expected to return to their homes within a short time or relocate to other 
housing. Renovations of the existing facility were also completed in April. 

The accomplishments of 2020 were truly a team effort and required the collabora-
tion of our board and staff, as well as numerous community partners.  The COVID 
Pandemic strengthened existing relationships, and encouraged new relations with 
local, state and federal partners.  We thank you for your support, as we work to 
prevent, promote and protect the health of our residents. 

 

Respectfully submitted, 

 

Juanita Welker  

Administrator 
 

 

 

 

Annual  

Financial  

Report 



In an effort to better 

serve the people who re-

side and work in Bollinger 

County, the Health Center 

is expanding its vaccina-

tion program.  

 

Beginning in 2014 the 

Health Center will use the 
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Health Highlights for Bollinger County 
County Health Rankings:  

Bollinger County is ranked 74 

out of 115 counties on health 

outcomes. Bollinger County 

residents have an overall bet-

ter quality of life compared to 

other counties in the state 

(ranked 63 out of 115). Bol-

linger County has average 

rates for poor mental and 

physical health days.  

Bollinger County was ranked 

74 out of 115 counties for 

health behaviors. The county 

has a higher than average 

adult rate of physical inactivity 

(33%) and smoking (21%). 

Also, access to exercise op-

portunities is lower than the 

state average at 26%. Four-

teen percent of Bollinger resi-

dents are uninsured, com-

pared to 11% of Missouri resi-

dents in general.  The 

county also has a higher-

than-state teen pregnan-

cy rate (33 per 1,000 fe-

male residents age 15-

19).  

The percentage of chil-

dren in Bollinger County 

living in poverty is 22% 

compared to the state 

rate of 18%. However, 

there are fewer children living 

in single parent households in 

the county (21% in Bollinger, 

33% in Missouri).  

*The image below as well as all  

information and more can be found 

at:  www.countyhealthrankings.org* 

 

Vital Records  

Environmental Public Health 

Emergency Response      

Medical Reserve Corps (MRC)  

The Health Center continues 
its mission of preparedness 
for disaster incidents due to 
weather, illnesses and man-
made situations by planning, 
training and coordinating with 
other county and state part-
ners.  Kevin S. Cooper will 
assume duties as Bollinger 
County Emergency Health 

Planner.  He will assist in the 
coordination of emergency 
health response plans for 
Bollinger County residents. 
These duties are in direct 
conjunction with Bollinger 
County Emergency Manage-
ment. The Health Center staff 
participates in various levels 
of emergency response drills, 

such as the Great American 
Shakeout, state and regional 
health directed exercises, 
and continue to be an inte-
gral participant in disaster 
response where information 
in disease control and medi-
cal countermeasures is para-
mount to other county emer-
gency responders.  

The Bollinger County Health 

Center provides certified    

copies of Birth and Death 

Certificates. This service is      

available through the Missouri 

Department of Health, Bureau 

of Vital Records.  Birth certifi-

cates are $15 per copy for 

births after 1920.  Death cer-

tificates, for deaths occurring 

after 1980, are $14.00 per 

copy.  In 2020, the Health 

Center fulfilled 1478 death 

certificate requests and 322 

birth certificate requests for a 

total of 1,800.   

The Environmental Public 
Health Specialist (EPHS) in-
spects ALL food establish-
ments in the county including, 
school cafeterias, restaurants, 
taverns, retail grocery and 
retail food.  Along with the 
food establishments, this po-
sition is responsible for the 
inspection of daycares, Head 
Start facilities and lodging 
establishments.  The EPHS is 
also responsible for following 
up with complaints made 
about all of these same es-
tablishments as well as pri-
vate sewage complaints.   

This past year has seen mon-
umental changes to our lives 
and businesses.  The service 
industries of food and lodging 
were some of the hardest hit 
by COVID-19. During the past 
year, there were 38 food es-
tablishment inspections con-
ducted based on their risk 

assessment to prevent food-
related illnesses.   

There were six daycares in-
spected for safety and sani-
tary issues.  Hotels/motels, if 
licensed, are inspected annu-
ally to ensure public safety.  
Based on the violations and 
findings, some undergo multi-
ple rounds of re-inspections 
until they conform to safety 
guidelines.  These same facil-
ities, if using private wells, 
have water samples collected 
from them at least annually to 
ensure safe drinking stand-
ards.  Water samples from 
privately-owned wells may 
also be collected when re-
quested.  This sample collec-
tion is provided free of charge 
as a public service to county 
residents.  However, a nomi-
nal processing fee to the Mis-
souri State Laboratory is re-
quired. During this past year, 

there were 61 water samples 
collected and sent to the state 
lab via the courier system.   

Onsite sewage permits are 
NOW provided via Depart-
ment of Health and Senior 
Services by calling 573-751-
6095.  Sewage complaints 
are still investigated with vio-
lations issued by the EPHS.  
All violations are required to 
be corrected under current 
law.  During the past year, 
there were 12 sewage com-
plaint visits. 

In the area of quality improve-
ment, inspection forms and 
procedures are now comput-
erized and electronically 
stored at the Health Center.   
This computerization has sig-
nificantly enhanced the re-
view process, and allows for 
greater ease in monitoring 
trends in compliance and fa-
cility improvement.   

The mission of the Medical 
Reserve Corps (MRC) is to 
engage volunteers in 
strengthening public health, 
emergency response and 
community resiliency. Bol-
linger County has had the 
MRC since 2/15/2007.  Its 
primary reason for establish-
ment was to assist the county 
in a Local Public Health emer-

gency.  This would include 
helping with the implementa-
tion of mass treatment includ-
ing use of the National Strate-
gic Stockpile and to adminis-
ter Influenza vaccinations to 
residents.  CPR/First Aid clas-
ses are available through the 
MRC. This year, we were 
able to modify an existing 
MRC resource to expand our 

capabilities and better serve 
Bollinger County citizens.  
The modification of the MRC 
trailer has allowed for the ex-
pansion of remote service 
capabilities. COVID clinics will 
benefit from the help of MRC 
volunteers and our new mo-
bile clinic equipment. 

CERT (Community Emergency Response Team) 
Training is available through 
the MRC when request-
ed.  The 24-hour training co-
vers disaster preparedness, 
terrorism and CERT, disaster 

fire suppression, light search 
and rescue operations, disas-
ter medical operations, disas-
ter simulation, and disas-
ter psychology and team or-

ganization. This training gives 
the community an opportunity 
to be better prepared to sur-
vive a catastrophic disaster. 
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Health Education Services  

Lead Assessment/Testing 

Vaccines for Children Program 

PHYSICAL ACTIVITY: The 

Bollinger County Health Cen-

ter offered Arthritis Founda-

tion Exercise Classes at the 

Senior Nutrition Center up 

until March. Due to the 

COVID-19 pandemic, the ar-

thritis exercise classes were 

cancelled for the safety of 

everyone involved.    

Youth Tobacco Prevention: 

Although the Youth Tobacco 

Prevention grant is no longer 

available, the Health Center 

still provided technical assis-

tance to the schools. In the 

past, the Health Center has 

participated in Meadow 

Heights’ annual anti-tobacco 

health fair by providing edu-

cation and activities about the 

dangers of tobacco. Due to 

the COVID-19 pandemic, 

Meadow Heights’ health fair 

was cancelled.  

NUTRITION/ HEALTH EDU-

CATION:  Nutrition and 

health education services are 

provided as requested.  Rep-

resentation is provided for 

school health boards and var-

ious area coalitions. Regular 

presentations for Community 

Counseling Center’s Psycho-

Social-Rehab were given until 

March. Presentations were 

cancelled until further notice 

due to the pandemic.  

 

CDSMP and DSMP: The 

partnership with the Missis-

sippi County Health Depart-

ment and the Regional Arthri-

tis Center was discontinued 

due to re-zoning issues.  The 

Chronic Disease Self-

Management Program 

(CDSMP) and Diabetes Self-

Management Program Clas-

ses were offered at the begin-

ning of the year, but participa-

tion was low. Due to the 

COVID-19 pandemic, the 

classes were cancelled.  

MCH:  The Maternal Child 
Health grant is a federal pro-
gram dedicated to improving 
the health of all women, chil-
dren and families.  In 2020, 
Health Center staff continued 
efforts into a 3-year work 
plan.  Using information from 
the 2018 planning year, our 
top 2 priority health issues in 
Bollinger County are to pre-
vent or decrease smoking 
among women of child-
bearing age and pregnant 
women and to prevent and 
reduce obesity among chil-
dren and adolescents ages 6-
17.  Smoking cessation edu-
cation and referrals were pro-
vided at WIC prenatal visits to 
women who were smoking.  
The Health Center conducted 
height, weight, and body 
mass index (BMI) measure-
ments at the four county 
schools to continue to gather 
data on the prevalence of 

obesity in Bollinger County 
school-aged children.   

Health Center Staff went to 
Woodland and Meadow 
Heights schools to present a 
5-part presentation on the 1-2
-3-4-5 Fit-Tastic Framework 
during summer school with a 
total of 324 children reached.  
The Fit-Tastic Framework 
helps to encourage a healthy 
and active lifestyle for chil-
dren.  This program was de-
signed to help children and 
parents understand the im-
portance of healthy habits 
early in life.  

Childcare Health Consulta-
tion:  The services of a Pub-
lic Health Nurse trained in 
childcare consultation are 
offered to all licensed, license
-exempt, and non-regulated 
child care providers within 
Bollinger County. One Head 
Start program, two licensed 
preschools, one license-
exempt facility, one licensed 
group home, and five licensed 
family-home providers were 
served last year.  Although 
there were challenges due to 
social distancing guidelines, 
there were 15 Children’s 
Health Promotion Presenta-
tions and 6 technical consults 
completed. A total number of 
203 children were impacted 
by these services.  Due to the 
impact of the COVID-19 pan-
demic, we also provided 
packets and offered recorded 
stories for the providers to 
use.   

Missouri’s children are at risk 

for lead poisoning, a prevent-

able health problem which 

affects the brain.  At the Bol-

linger County Health Center, 

children are tested with a 

simple finger stick, so that if 

there is lead in a child’s envi-

ronment, steps can be taken 

to avoid getting toxic levels in 

their bodies.  When high lev-

els are detected, the child is 

followed by a nurse case 

manager until the lead level 

is in normal range.  Pregnant 

women are also at risk for 

lead poisoning, which can be 

passed on to the baby before 

birth.  At the Bollinger County 

Health Center, all prenatal 

WIC clients are screened for 

lead poisoning risk factors.  If 

factors are identified, a nurse 

works with the OB provider to 

minimize danger for mom 

and baby. 

The Vaccines for Children 
Program (VFC) is funded by 
CDC and provides free vac-
cines to children who qualify. 
Children must be under the 
age of 19 years and meet 
one of the following require-
ments: 

· Medicaid Eligible 

· No Insurance Coverage 

· American Indian or Alaskan 
Native  

· Underinsured  

In 2020, Bollinger County 
Health Center nurses admin-

istered 821 vaccines through 
the Vaccines for Children 
Program. Immunizations 
were given to infants and tod-
dlers at the Health Center by 
appointment with COVID-19 
precautions in place and 
curbside to children of appro-
priate age. 

Annual Resource Fair 
Health Center staff are heavi-
ly involved in the Children 
and Youth Issues Coalition.  
Their main event is the annu-
al Bollinger County Resource 
Fair, an event for families to 
come and learn about local 
resources while enjoying ac-
tivities with their children.  
Due to the COVID-19 pan-

demic, the 14
th
 annual event 

was held virtually via Face-
book.  It was a week-long 
event in which fifteen vendors 
participated either by donat-
ing baskets for daily drawings 
or by recording and sharing 
an informative video about 
the services they offer.  Ven-
dors also shared videos of 

activities the viewers could 
recreate at home. There were 
a total of 17 giveaways.  
Many community members 
participated and this in-
creased the Facebook page 
likes from under 100, to over 
200.  

Fluoride Varnish 

In March 2019, the health 
center was able to start 
providing fluoride varnish ap-
plications to children’s teeth 
for those ages 6 months 
through 6 years of age that 
had Medicaid coverage and 

have not been to a dentist in 
the last 6 months.  In October 
2020, the health center re-
ceived a limited amount of 
funding from the Missouri 
Dental Association for the 
second year in a row.  This is 

used to apply fluoride varnish 
to children who have no cov-
erage.  In 2020, we have ap-
plied varnish to 96 children, 
13 of which had no coverage.  
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Women, Infants, and Children (WIC)  
WIC is a supplemental nutri-
tion education program that 
helps mothers and young chil-
dren eat well and stay healthy. 
Women, Infants and Children 
who meet income guidelines 
may go to any WIC provider in 
the State of Missouri to apply 
for WIC benefits. Income 
guidelines are established by 
the Unites States Department 
of Agriculture.  WIC provides 
breastfeeding education and 
support; nutrition and health 

education; referrals and health 
screenings; and funds to buy 
nutritious foods.  

The WIC program is very ac-

tive in the county, with 3,334 

client contacts in 2020. Eight 

clinic days are set aside each 

month to serve WIC cli-

ents.  Seven of those days are 

in the Marble Hill Office, and a 

satellite clinic is held in Patton 

one day per month. 

In August 2020, the Bollinger 

County Health Center began 

issuing EBT cards for WIC 

and by October 2020, all cli-

ents were using the card for 

their benefits.  

Number  of  Participants 

 Women 822 

 Infants 851 

 Children 1661 

Breastfeeding Peer Counselor Program 
The Breastfeeding Peer Coun-
selor Program provides 
breastfeeding education and 
support to WIC participants. 
The Breastfeeding Peer Coun-
selor (BFPC) teaches breast-
feeding classes monthly, as 
well as hosts a quarterly sup-
port group. The BFPC also 
provides one-on-one counsel-
ing to moms.  The Breastfeed-
ing Peer Counselor Program 
loans both manual and electric 
breast pumps.  

The Breastfeeding Peer Coun-

selor made 710 contacts to 

prenatal and breastfeeding 

WIC participants in 2020. 

Breastfeeding initiation rates 

for fiscal year 2020 were 

67.1% which was below the 

State average of 70.2%. 

Breastfeeding duration rates at 

six months were 23.0% and 

9.0% at 12 

months.  The Bol-

linger County 

WIC Program 

also received 

recognition as 

“Breastfeeding 

Friendly WIC 

Clinic” for the 

tenth year in a 

row, and was recognized as a 

Missouri Breastfeeding Friend-

ly Worksite. The Breastfeeding 

Peer Counselor Program is 

coordinated by the WIC Nutri-

tionist.  

Walk-in Services   
After the office was forced to close to the public in March 2020 due to COVID-19, most 

walk-in services were still offered by appointment only and curbside.    

Show Me Healthy Women and WiseWoman 
Missouri women between the 
ages of 35 and 65 are at risk 
for certain cancers, and many 
cannot afford to get screened 
for early detection.  Show Me 
Healthy Women is a free 
breast and cervical cancer 
screening program funded by 
the state of Missouri.  In con-

junction with Show Me 
Healthy Women, the WISE-
WOMAN program is offered 
to measure the cardiovascu-
lar and diabetes risks a wom-
an faces.  Women are tested 
for high blood sugar, A1C, 
cholesterol level, blood pres-
sure, height, weight and 

BMI.  Education received can 
help each woman make an 
individual plan to set reasona-
ble goals, reduce her risks, 
and improve her 
health. These services are 
offered at no cost, and clients 
can call the health center to 
see if they qualify.  

SARS-CoV-2 Investigations 984 STD Tests 51 

Blood Pressure Checks 52 Vision and Hearing Tests 3 

Blood Sugar Checks 15 Other Injections  146 

Hemoglobin A1C Levels 15 Show Me Healthy Women Visits 0 

Hemoglobin Measurements 231 Pregnancy Tests 40 

Cholesterol Checks 12 PPD Tests 118 

Lead Screenings 64 Health Education Services  1,786 

Accepted Insurances 
Aetna Medicare B  Medicare Railroad  

Anthem Blue Cross Blue 

Shield 

Humana United Healthcare 

Coventry Medicaid   (United Healthcare, 

Healthy Blue, and Home State 

Health) 

UMR 

*Provider list and benefits subject to change 

Safe Cribs for Missouri 
The Safe Cribs for Missouri 
program has continued at the 
Health Center under the di-
rection of the Missouri     De-
partment of Health & Senior 
Services.  Funding for this 
program through the State 
has been limited, but portable 
cribs have been made availa-

ble to clients if they do not 
have a crib and if they meet 
the financial eligibility require-
ments set by the State.  Re-
quirements also include cli-
ents being at least 35 weeks 
gestation or having an infant 
less than 3 months old at the 
time of the crib application.  

During 2020, there were 7 
referrals and 4 cribs were 
delivered to new parents, 
with office and/or home visits 
by Public Health Nurses that 
included teaching on child 
safety and safe sleep.    
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Communicable Disease  
General Information:  Nine 

new diseases spread by ticks 

and mosquitos have been 

discovered since 2004, 

including Zika in mosquitos 

and Heartland and Bourbon 

viruses in ticks.  These 

diseases cause flu-like 

symptoms, and respond well 

to medical treatment if 

diagnosed early.  

Our agency also gets 

Hepatitis C reports.  There is 

some possibility of treating 

this disease, depending on 

the type, but no vaccine exists 

to prevent it.  The Health 

Center does Hepatitis C 

screenings at no charge 

through Hepatitis C Alliance.   

Sexually Transmitted 

Disease:  Public health 

nurses at Bollinger County 

Health Center provide no-cost 

screenings for chlamydia, 

gonorrhea, HIV and 

Syphilis.  Treatment is 

provided at no cost to clients 

with chlamydia and 

gonorrhea; cases of HIV and 

Syphilis are handled by 

Missouri Department of 

Health staff, and referred to 

specialists in our area.  

Chlamydia was the most 

frequently reported sexually 

transmitted illness in our 

county in 2020. 

Tuberculosis:  The Health 

Center also does 

investigations and follow-up 

on all positive tuberculosis 

testing done at the Health 

Center, or reported by another 

entity.  Public Health Nurses 

provide case management 

services for Latent TB 

Infection (not contagious) and 

active TB Disease 

(contagious).  Free TB 

screenings are offered at 

Bollinger County Health 

Center on Wednesdays, and 

other days by appointment. 

This skin test is placed one 

day, and results determined 

48 to 72 hours later. 

Rabies:  Public health nurses 

investigate animal bite 

incidents to determine the risk 

of rabies transmission for the 

victims.  Rabies is a deadly 

viral illness typically 

transmitted to humans 

through a bite from an 

infected animal.  Rabies Post 

Exposure Prophylaxis 

treatment is available for 

individuals who may have 

been exposed to a rabid 

animal. There were no 

confirmed cases of rabies 

disease in animal or human 

reported for Bollinger County 

in 2020.   Pet vaccination 

against rabies by a licensed 

veterinarian remains the 

best protection from human 

exposure to rabies.  

Surveillance:  The Health 

Center receives weekly 

reports from daycares, 

schools, and a long-term care 

facility on the number of 

adverse health conditions 

noted in attendees, residents 

or clients. The communicable 

disease nurse reviews this 

information to help determine 

incidence, prevalence, and 

potential outbreak risks.  We 

also receive mandated reports 

on conditions in our county 

from other entities, such as 

labs, healthcare providers, 

hospitals and the Missouri 

Department of 

Health.  Investigations are 

completed by the nurses and 

sometimes interventions are 

needed to protect and 

promote the health of 

Bollinger County residents.  

Influenza is a reportable 

condition for all counties.  

According to the Missouri 

Department of Health and 

Senior Services, Bollinger 

County received a total of 5  

laboratory-confirmed influenza 

cases in 2020. 

Due to the SARS-CoV-2 
pandemic, weekly 
surveillance activities have 
been suspended temporarily.  
COVID-19 surveillance has 
been ongoing and very 
challenging for all health-
related entities in our region, 
including  

Vaccine Preventable Disease     

Communicable Disease Cont. 
Bollinger County Health Cen-
ter.  At this time, we have rec-
orded, investigated, and sub-
mitted to EpiTrax surveillance 
system over 1300 cases of 
this novel viral illness.  

COVID-19:  As the threat of 

COVID 19 increased, the 

Health Center office closed to 

the public March 23, 2020.  

The first positive case of 

COVID19 for Bollinger Coun-

ty was reported March 25, 

2020.  Local educators and 

pastors had met with Health 

Center staff the previous 

week to discuss plans to 

close or modify classes and 

services.  At the same time, 

Health Center staff reinforced 

relationships with the county 

commissioners, local law en-

forcement, first responders, 

emergency management, 

local medical providers, and 

media in the region.   

During the month of April, 

staff members alternated 

working from home and work-

ing at the office to keep possi-

ble exposure to a minimum.  

Staff returned to the office in 

May with much attention to 

sanitizing the facility through-

out the day.  

The response to COVID in-

cluded receiving positive re-

ports, contacting the positive 

case to provide education on 

isolation and quarantine, as 

well as determine other indi-

viduals they had been in con-

tact with.  The nurses spent 

countless hours on contact 

tracing, and providing updat-

ed reports to the public.  At 

the same time, planning was 

underway for mass testing 

and vaccinations events.  It 

was late December before 

vaccine was available for 

distribution in limited quanti-

ties.  Mass vaccinations are 

the focus for 2021. 

The Missouri National 

Guard held a testing event 

on the Health Center park-

ing lot October 10, 2020.  A 

total of 63 individuals were 

tested with 7 positive results.  

Bollinger County had 5 posi-

tives of 44 tested.  Individuals 

traveled from the counties of 

Cape Girardeau, Carroll, 

Jackson, Perry, St Francois, 

Stoddard and St Louis City 

for testing. 

The Bollinger County Health 
Center is committed to contin-
ue providing education, test-
ing resources, and vaccina-
tions to residents of the coun-

ty, as well as other Missouri 
residents.  We will also con-
tinue working with our local, 
regional, and state partners in 
response to COVID-19.  

In 2020, a total of 2,064 im-
munizations were adminis-
tered, including 184 vaccines 
at no cost to uninsured adults 
through the 317 program. All 
vaccines were given with 
COVID-19 precautions in 
place and most were admin-
istered curbside at the health 
center. 

Additionally, the Health Cen-
ter hosted a county-wide flu 
clinic and took flu vaccine to 
each of the four schools in 
the county, as well as VIP 
Industries, for a total of 225 
flu shots in 2020.   

In the spring and fall, addi-
tional immunization days for 
the purpose of getting school-

age children the required 
and/or recommended vac-
cines for school attendance 
in Missouri.  Aside from the 
available programs discussed 
above, the health center is 
able to bill insurance for im-
munizations received by 
members of the community 
with health care coverage. 


